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Abstract

This study explores the market orientation (Applying the Marketing
concept) in the Jordanian banking sector. This is done by measuring the
degree of this orientation, determining if there is any relationship between the
market orientation of Jordanian commercial banks and their performance, and
finally determining if there is any relationship between market orientation and
bank size. |
|

A total of 20 banks forming the Jordanian commercial bankiné sector
have been surveyed, and the respense rate was approximately 90%. To
achieve the objectives of the study, MARKOR scale was adopted to measure
the degree of market orientation, subjective and objective measures of bank
performance were used and the total assets was used as measure of bank size.
A questionnaire was designed and the validity and reliability of the used
scales were examined. |

The results of the study revealed the following conclusions:

1. Jordanian commercial banks tend to apply market oriéntation
(implementing the marketing concept) in a high degree. In addition, most of
the surveyed banks established a separate marketing unit, and show a good
awareness of the marketing concept meaning. |

2. There is a moderate positive relationship between market orientation and
subjective (judgmental} bank performance. 7

3 Mixed results were achieved with regard to market orientation-objective
bank performance; while there is a moderate and positive relationship
between market orientation and bank's return on assets (ROA), weak
relationships were found with regard to the other obj ective measures of bank
performance, namely the percentages change in total deposits, the efficiency
indicator, and the net income to total number of employees. ;

4. Large Jordanian commercial banks tend to be more market orienfted than
medium and small sized banks, and there is hardly any difference in market

orientation between medium and small sized banks.

In the light of those findings some recommendations were suggested to
Jordanian commercial banks and to direct the future research.



